
Title and Level of Qualification: Certificate II in Automotive Vehicle Body –  Vehicle Presentation 
 
National Qualification Code:  AUR 209 05 Duration:  12 months 
 

Total of 16 units from Levels 2 or 3 are required 
 
Level Unit No. Unit Title 
 
*Maximum of 2 Units of Competence at Level 3 
 
1.  Compulsory Units of Competence 

2 AURC270103A Apply Safe Working Practices 
2 AURV271403A Apply Environmental Regulations and Best Practice in the 

Body Repair Industry 
 
2.  Units of Competence 
 

Select 10 units from the following group  (7 units are compulsory, delete units not required) 
 

*Compulsory Units 
 

2 *AURV231786AA Wash/Clean Vehicle Body and Door Cavities 
2 *AURV231786BA Wash/Clean Vehicle Engine and Engine Component 
2 *AURV231786CA Wash/Clean Vehicle Under-body 
2 *AURV231809AA Clean and Finish Plastic Trim and Fittings 
2 *AURV231809BA Clean and Finish Vehicle Interior Trim and Seats 
2 *AURS238127A Identify and Select Automotive Parts and Products 
2 *AURT270278A Use and Maintain Workplace Tools and Equipment 
2 AURE218676A Test, Service and Charge Batteries 
2 AURV231649A Prepare Vehicle/Component/Equipment for Customer Use 
2 AURV231809CA Clean and Polish Vehicle Exterior Paint 
2 AURV231964A Remove and Replace Seats and Internal Fittings 
2 CHCPRMCL09A Wash and Squeegee Glass Surfaces to Remove all Visible Dirt 

and Grime 
3 AURV331987A Restore Vehicle Exterior Paint 

 
3.  Units of Competence 
 

Select 4 units from the following group (Delete units not required) 
 

2 AURC252327A Identify, Clarify and Resolve Problems 
2 AURC270789A Communicate Effectively in the Workplace 
2 AURS252290A Process Customer Complaints 
2 AURT217665A Remove, Fit and Inspect Wheel Assemblies 
2 AURT225667A Use and Maintain Measuring Equipment 
2 AURV229503A Apply Paint Removal Methods 
2 AURV230203A Apply Rust Prevention and Sound Deadening Materials 
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QUALITY AUTOMOTIVE TRAINING 
Located at: 

 

Unit 4, 7 Stephen Street 
MELROSE PARK  SA  5039 

(PO Box 481, MELROSE PARK  SA  5039) 
 

Phone:  8277 3866 Fax:  8277 0286 
Email:   qat@bigpond.com Website:  www.quality-at.com.au 
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NATIONAL TRAINING PACKAGE 

 
The Vehicle Presentation Vocational course is part of the Nationally 
Recognised Automotive Training Package AUR 05. 

 
The components of a National Training Package are:- 
 

• Units which define skills and knowledge required to 
perform specific tasks in the workplace. 

 
• Nationally Recognised Qualifications related to workplace 

requirements and based on industry Competency Standards. 
 
 

PROGRAM INFORMATION 
 

Vehicle Presentation training is available as an Australian 
Apprenticeship through Quality Automotive Training. 
 
The training is available using a number of delivery options 
designed to meet your specific requirements.  These options are: 
 

1. Day Release, 1 day per week. 

2. Block Release, 1 week per month. 

3. A combination of above with on-site training and 
assessment. 

4. Open Learning training delivery with on-site training and 
assessment. 

 
It is anticipated the program can take up to 12 months to complete. 

 
 

 

 

COURSE / CAREER DETAILS 
 

This Australian Apprenticeship is designed to provide people who 
are entering the Automotive Industry with specialist Vehicle 
Presentation skills and qualifications. 
 
This Vocation may involve many practical tasks including restoring 
a used vehicle to its original condition by cleaning, buffing and 
polishing the exterior of the vehicle and by vacuuming and steam 
cleaning the interior of the vehicle including seats and carpets. 
 
It will also be necessary to clean underneath the vehicle and to 
carefully clean the engine bay.  Vehicle Detailers may also apply 
underbody paint to the chassis and under fenders.  They may also 
complete minor paint touch ups and refit mouldings and mud flaps. 
 
If a Vehicle Detailer works for a new car franchise they will also be 
required to prepare new vehicles for customer delivery as part of 
the pre delivery service and for the showroom. 
 
Vehicle Presentation requires strict attention to detail to ensure a 
vehicle is thoroughly inspected at the completion of the job to 
ensure all exterior polish is removed, window glass cleaned and 
hand marks cleaned. 
 
Trainees will be required to operate within a safe working 
environment.  Good customer contact and communication skills are 
also an important aspect of this Australian Apprenticeship. 
 
This vocation can provide numerous career paths including: 

• Specialising as a Qualified Vehicle Detailer 
• Supervision or Management of a Vehicle Detailing Specialist 

Business 
• Continue studying to gain Automotive Vehicle Body Trade 

Qualification 
 

Do you require any additional information? 
 

Call QUALITY AUTOMOTIVE TRAINING on (08) 8277 3866 


