Title and Level of Qualification: Certificate Il in Bicycles
National Qualification Code: AUR 302 05 Duration: 48 months

Total of 31 units from Levels 2, 3 or 4 are required

Level |UnitNo. Unit Title

*Maximum of 21 Units of Competence at Level 2 and
*Maximum of 2 Units of Competence at Level 4

1. Compulsory Units of Competence

2 AURC 270103A Apply Safe Working Practices
2 AURT 271781A Implement and Monitor Environmental Regulations in the Automotive Mechanical
Industry

2. Units of Competence

Select 23 units from the following group (6 units are compulsory, delete units not required)
*Compulsory Unit

)

*AURB 212170A Service Bicycle Mechanical Braking Systems

*AURB 212370A Service Bicycle Hydraulic Braking Systems

*AURB 214670A Service Bicycle Drivetrain Systems

*AURB 215671A Service and Repair Bicycle Steering Systems

*AURB 216671A Service and Repair Bicycle Suspension Systems

*AURB 228270A Service Bicycle Frames

AURA 254180A Operate Information Technology Systems

AURB 218168A Remove, Repair and Fit Bicycle Tyres

AURB 218265A Remove/Refit and Adjust Bicycle Wheels

AURB 218266A Repair Bicycle Wheels

AURB 218271A Service and Repair Bicycle Wheel Hubs

AURB 232265A Remove, Replace, Fit and Adjust Bicycle Accessories

AURS 241608A Carry Out Cash and / or Credit / Funds Transfer Transactions

AURS 242621A Promote Products and Services

AURS 252290A Process Customer Complaints

AURC 252327A Identify, Clarify and Resolve Problems

AURC 270421A Establish Relations with Customers

AURC 270789A Communicate Effectively in the Workplace

AURT 270278A Use and Maintain Workplace Tools and Equipment

BSBCMN 212A Handle Mail

AURB 312166A Repair Bicycle Mechanical Braking Systems

AURB 312366A Repair Bicycle Hydraulic Braking Systems

AURB 314666A Repair Bicycle Drivetrain Systems

AURB 315645A Overhaul Bicycle Steering Systems

AURB 316645A Overhaul Bicycle Suspension Systems

AURB 318207A Design and Build Bicycle Wheels

AURB 328266A Repair Bicycle Frames

AURA 354616A Determine Legal Aspects of an Auto Service and Repair Contract (Applicable to Bicycles)
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SRXTEM 004A Deal with Conflict
AURA 454516A Determine Retail Rates for Work
BSBEBUS 402A Implement e-Correspondence Policies

3. Units of Competence

Select 6 units from the following group (delete units not required)

2 AURC 270688A Work Effectively with Others

2 AURT 270278A Use and Maintain Measuring Equipment

2 TDTA 1397B Receive Goods

2 MEM5.17AB Weld Using Gas Metal Arc Welding Process
2 WRRCA.1B Operate Retail equipment

2 WRRF.1B Balance Register / Terminals

2 WRRLP.2B Minimise Theft

2 WRRM.1B Merchandise Products

3 AURC 362721A Establish Customer Requirements of a Complex Nature
3 AURT 366108A Carry Out Diagnostic Procedures

3 BSBFLM 303B Contribute to Effective Workplace Relations
3 WRRI.5A Maintain and Order Stock
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NATIONALLY RECOGNISED
TRAINING

QUALITY AUTOMOTIVE TRAINING
Located at:

Unit 4, 7 Stephen Street
MELROSE PARK SA 5039
(PO Box 481, MELROSE PARK SA 5039)

Phone: 8277 3866 Fax: 8277 0286
Email: gat@bigpond.com Website: www.quality-at.com.au

APPRENTICESHIPS FOR THE AUTOMOTIVE INDUSTRY
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NATIONAL TRAINING PACKAGE

The Certificate Il in Bicycles Vocational course is part of the
Nationally Recognised Automotive Training Package AUR 05.

The components of a National Training Package are:-

Units which define skills and knowledge required to
perform specific tasks in the workplace

Nationally Recognised Qualifications related to workplace
requirements and based on industry Competency Standards

PROGRAM INFORMATION

Certificate 11l in Bicycles training is available as an Australian
Apprenticeship through Quality Automotive Training.

The training is available using a number of delivery options
designed to meet your specific requirements. These options are:

1. Day Release, 1 day per week

2. Block Release, 1 week per month

3. A combination of above with on-site training and
assessment

4. Open Learning training delivery with on-site training
and assessment

It is anticipated the program can take up to 48 months to
complete.

COURSE / CAREER DETAILS

This Australian Apprenticeship is designed to provide people who
are entering the Bicycle Industry or who already work in the
industry with specialist Bicycle Repair skills and qualifications.

Participants will be required to operate within a safe working
environment. Good customer contact and communication skills are
also an important aspect of this qualification.

This Vocation will involve many practical tasks including servicing
and repairing components from all bicycle systems including
wheels, tyres, suspension, steering, drivetrains, brakes, frames and
accessories.

Trainees in some bicycle shops may be required to have
considerable contact with customers, including assessing bicycle for
repair, selling parts and accessories and also selling new and
possibly used bicycles.

Other bicycle retailers may prefer their trainee to specialise in
mechanical work and include more complex skills such as wheel
rebuilds, suspension rebuilds, hydraulic brake repairs and repairs
and modifications to bicycle frames.

The course can be structured to meet the needs of the specific
enterprise and be either mechanical specific or include some sales
electives.

This vocation can provide numerous career paths including:

Specialising as a Qualified Bicycle Mechanic
Supervision or Management of a Retail Bicycle Business

Do you require any additional information?

Call QUALITY AUTOMOTIVE TRAINING on (08) 8277 3866



